Help with logging into, finding and using the AHA
Instructor Updates.
STEP A - Signing up for the AHA Instructor Network.

1. If you have not already registered with the network click on the Register link (please see below) and follow
the directions. If you have already registered with the network you can move to step B.

2. Sign up for the disciplines you teach (ACLS, BLS or PALS.) You can sign up for one or all of the
disciplines if you are an instructor for that discipline DO NOT SIGN UP FOR HEARTSAVER SKILLS
EVALUATOR! YOU WILL RECEIVE A DENIAL! This is a special designation for non-instructors, as
an instructor you already have access to this information.

3. IREMSC will receive an email within 48 hours of your registration asking us to confirm if you are an
instructor. You will receive a confirmation email from AHA once you have been confirmed.

4. Once you are confirmed you may access the network at anytime.

IF YOU HAVE ALREADY COMPLETED THIS STEP YOU CAN MOVE TO STEP B.
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STEP B - Signing up for the 2010 Guidelines Update.

1. You MUST use Internet Explorer for this program to work.

2. Log into the AHA Instructor network.

3. Once you are logged in click on the “Congratulations You’re In banner (see below.).
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Congratulations... You're IN!!
Click here to access your AHA Instructor Network content

Training Center Maintenance Existing User? Sign In

Click on the links below to manage your Instructor Roster and confirm your Instructors!
gy ¥ Welcome David Rockney

My Instructor Confirmations

My Instructor List If you are not David Rockney, or you have finished your session,
Wy Instructor LISt
Log Out

My Instructor Pre-Approvals
Update your information GO=>

ECC Class Connector Maintenance Your ECC Contacts G0%>

Use the links below to add and maintain your Training Center's profile that is displayed on the web and the
classes that you offer.
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4. Click on the News Link
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5. Click on the Guidelines Link
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6. Click on AHA Instructor Updates learn more link.
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7. You will end up on the update page. Scroll down until you see the 2010 Guidelines Science Update links
for each discipline.

8. Click each discipline that you are an instructor for. YOU DO NOT NEED TO DO THE
HEARTSAVER INSTRUCTOR UPDATE. This is covered under the BLS Instructor Update.
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8. Once you click a discipline you will be directed to the page shown below. Click the select link.
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9. Once you have selected the course you will be directed to this screen click on continue.
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10. You will then be directed to the “My Courses” Page. Click launch for the course you want to take. Most
instructors will only have one option.
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11. A new screen will pop up. Click on each link as the become available. Follow the direction to complete
each module. Once you have completed all the modules you will need to print out the Certificate of
Completion. You will need to fax, email or mail the Certificate of Completion to us at IREMSC. Our fax is
907-456-3970, email ssteele@interioremscouncil.org, mailing address is 2503 18th Avenue * Fairbanks,
AK 99709
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12. You will need to go back to the “My Courses” page if you are an instructor for multiple disciplines (ACLS,
BLS and/or PALS). You will need a certificate for each discipline.
13. Congratulations you have completed the 2010 Guidelines Science Update!

AHA Instructor Network FAQ’s

Q. I have forgot my password can you help me find it?

A. Unfortunately IREMSC does not have access to that portion of the AHA website. You must use their
“Forgotten your username and password?” feature. The link is located under the login boxes on the main
screen.

Q. I have forgot my username can you help me find it?
A. Yes if you have signed up previously we can look up your user name and tell you what email address you
have chosen as a default.




Q. I have received a denial email of the Heartsaver Skills Evaluator why?

A. The Heartsaver Skills Evaluator is a special designation for non-instructors. As AHA instructors you al-
ready have access to this information because of you designation. This designation is redundant and not
needed since you already have access to this information.

Q. My screen has frozen or | can’t print off the certificate can you help me?
A. This is a known issue and AHA is working on it, below is a copy of an e-mail from the AHA regarding this
issue.
e American

Heart
Association.
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INSTRUCTOR NETWORK

Dear AHA Training Network:

We are aware that many of you are experiencing problems with the AHA Guidelines Instructor Update courses. We
apologize for these issues and are working quickly and diligently to resolve them. If you have contacted us via phone or
email and have not been able to reach us, please know that we are making every effort to service customers as quickly
and thoroughly as possible. We appreciate your patience during this time.

As solutions to known course problems are identified, we will communicate those solutions via email(s) to the Training
Network and through the News>News Articles web page of the AHA Instructor Network.

If you have taken a course and are experiencing an error regarding your course still showing as “incomplete”
after you have viewed it completely, please do not attempt to go through the course again. This is a known is-
sue and is our top priority to fix. We will provide direction via email and through the News Articles page as soon
as we identify the solution.

For other help navigating the course, please see the FAQ and Users’ Guide we have posted on the AHA Instructor Net-
work (go to News, then Guidelines, then AHA Instructor Updates to access). These tools also are available on our public
site at this page: http://static.heart.org/eccquidelines/aha-instructor-updates.html.

Please be assured we are taking the necessary steps and are working diligently on many levels to address each individ-
ual concern as well as Training Network-wide system issues. Thank you for your partnership and your commitment to
lifesaving education.

Sincerely,
ECC Programs

For more detailed instructions please see the AHA published “User’s Guide AHA Instructor Update”
found here http://ahainstructornetwork.americanheart.org/idc/groups/ahaecc-public/@wcm/@ecc/
documents/downloadable/ucm 321683.pdf




